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Christmas Closure
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Our Performance: Complaint and Compliments
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Signposting Support - ng homes hosts successful Community Information and
Advice event
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Remaking Saracen - Building on success
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Community Networking Breakfast is the Toast of North Glasgow
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ng homes are working in partnership with Pollok Credit Union (PCU) to support
people in setting up an account.
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Paying it forward - making a difference in North Glasgow
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Supporting and connecting the community with Lottery funding
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African Challenge Scotland recaps a busy year
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Improving Young People's Engagement with Science, Technology, Engineering,
Arts and Mathematics (STEAM) in North Glasgow
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Proposed Rent Increase 2023
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2023/ 24 Rent Increase: Tenant Consultation
2023/24 M4 bik. P &H

ST 11 A MRS, BB E 2023/24 HE. 5AEF—F, RATEEP AL mIEATH
Mgkl & M T 2023/24. EATK HRZ#{R ng homes AEBg kSR BEIR DS, RN 7210 24 Fi e Rt
ZIR LTS A I BEIR A SN L. R R I BATR B2 . iz DB @ B InA S Al . IEA IS
25 - ZRARREN BRI

FEHEA] - HGEWRIF RN G2 i 2 E R 28 AT, B RS EAIN P AL

TELR - FERATIMSEE FIHS &HZR, Mikh
www.nghomes.net

HL TR - B B I R A = L R % 2 info@nghomes.net, #rf%y “rent consultation”
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ng homes nominated for Awards
ng homes #2430

ng homes HFAITEZ JE A H P & AETRRSCE AR R 501055 71 UL BRATITE LA Sz 5 10 AR M0 3R 15 7
WUATATSE IR . %2934 Scotland Housing Awards 2022 #il the UK Housing
Awards 2022 [{HRFENEH -

CIH 73k %43 553 2022 - Net Zero in Housing

ng homes REMFARMNIEZZAE (MSF) s RIQ1H TIELLIRATASCHRE “HZFH8 BArFT
BSR4 . BATMBR T ANE T 2022 75424 55% “Net Zero in Housing” 2551,
FHB 0 DX I i e B b0 2 )2 05, DASCTRANTAE SEIR 95 2 45 AR H A J7 T A PR 6 i o 5 94 D Jost ]
AR — e it = S IEAGE (ASHP) X ----fF Springburn (75 26 2 & MM IIHLRE R 5000
—/MFERE 850 J19E5 ¥ ng homes T H & 7E LR A0 AEIX Se 1k ok b R AR 1) 7 K

Scotland Housing Awards A 7] 3R 5 75 2= BA TR A A NRIB1E 77 BRI .

“Net Zero in Housing” MiUH S PRALAE b3 &R 110 R B HEBC BRI i i A, PASEILT5RE >
BURFE] 2032 FH1EE H bR,

2R IR R IR LL Re g IR B AT ] C 2 s ik 1 3858 19 07 08D R HR TR — L B R BRAR AL 2. A7 B T
B AR TR« e 0 H B AT oA 28 4

ng homes EJ# Catherine Rossine #i: “ng homes —E AF# %% Jy i i HAE 55 A2 R AETRACR,
PUBATEATN EESSH U550/ D FRAITEAS B 8T BF AL 248 S5 L I HES . FRAR B X 45 21 T B iA T
FWE e o R SE B R MY . ST H I BAAE T 25 LA R TG R B R P, X FA T, R R R
2022 Scotland Housing Awards Jit /R mKdE TAE, a0, 7

UK Housing Awards 2022 - & 55 %
PABEHAE MSF 50 H () AR RIS AT, IF3R45 2022 FRIEHR4 .
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FIEMNE. WPRITFM T ng homes Gnfafmi N FRATHLT (TR BATHIIE X4 DOMIABE ¥ 520 LA
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AT A DRI 32 AR LA A i =R X R 7 5K
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{95 B T AE R ARG

The UK Housing Awards {2 [ [ A o 1o E ey (b, IFR I T ST RS At X & 1E 3R
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Next stop: Balgrayhill Flats High profile visitors come to North Glasgow
N—uk: Balgrayhill Flats %144 15 %3k 2 b & 3z 17 aF

XA 178/198 Balgrayhill 122 A TAEKIBIBAKY, X2 —NETMEF/KE, Foufbilze
T ZIRERIE R VI, LSO I X AR R 5.

ZWEDPR TEEFENSUN, HANH TZOH LU ERR, FETHE ZBUMSR L 450 9885
Low Carbon Infrastructure Transition Programme (LCITP) & # A1 Energy Savings Trust #2t
(1) 450 Joegitiak, MEAR Tl Z RS TAEREE, LA e A FH BRI B oK i A% 3l 2GRS EATL )

6 H, the Housing Finance Corporation (THFC) {E AT KR E#H 2 —, £ 6 A—
HyjiR 20 7 ng homes Fldb#s i #raF

RFATES N T HHEHAT John Devine FE|HE AT Bob Hartness, FEiie 7455 EB 1 T2 1H 15 7
Phik. FEIX BN, MATESUT ZE2AE, EHREAMNISN T SRR A2 1ETE St 1807
T+2% .

TR BUR & T #5K Nicola Sturgeon Al Zero Carbon Buildings Minister, Patrick Harvie T 8 H
Vilal TzIXa, W 7ZIXE, IR T T ng EEBRIANZEAE T RATREITH MERALE R4t

YEJ9 2500 J3setiBu&mil B i) —&4r, 20 H A5 1 5 ZBUR R, IR R SREEPT %
A IESCHF TG ZIBUR (115 A ROR 23 0 50

9 J, ng homes #4F TR AT )5, 5. TR ZBUGMEFRAZIN 37 BN, KRViT)E
N SCREHT I S R 28 SCHE 0 1T IR B 2 2R A 30— R R0 IR (K — B 20 %811 A% 22 BURF (K — 2
SCHURE, RT3 B E 5 o AT 22 T R MR X I PRI

ERGIVT R Y,  Scottish Power Energy Network fCEHFINT 10 A d A #v5, XAt RS H
BOCRENGIRZ,  FERT T E F BB TAE & R



ng homes 2022 Annual General Meeting

ng homes 2022 FE 4 K&

ZIMEHEE KL (AGM) T 9 H 13 HAE W —7F Possilpark i Saracen House %47,
PAUF A2 A AR FE 2 R 2 I B R A

HHESRE

KIRAL T REMMEYE, OB EE. milErEs A2 AR Em.  EF John Thorburn &
N, WEREARMMBEES KRR, R TAEEENH AT, e R GRS, MEHhiT—&
AR 1 S 8 T AR AT K

%
ng homes EIE 4T Bob Hartness /M43 7 440K H ) — e = BRE S, BEfE A EHTHIT Wylie &
Bisset frifF itk T — 1 AEH AR

2022/23 HEHELSRL T

HEASFERFEE SRR, BT VAL RS RBHER L SN 2841, 3847 VY444 X 2R 01 25 1 R 4
AR, A R A T ORIEAR AL XA B D HAE s B e rp o — M

2022/23 1) ng homes = £ i i b J 4 5 TS # A A -

John Thorburn, Catherine Rossine, Gino Satti, Jim Berrington, John MacLeod, Paul Nelson,
Allan Gow, Jacqueline Fernie, Mairead Grimley, Jim Kennedy #1 Frank Malcolm.

TR R AP IR - Retirals

TELS W2 Z T, John Thorburn [ 44 R i fE L HL TR Mary Lam Kok, Qs
FoE Mary FI5THR, HFRUB MRSk — DA . AR EE ISR B A K R 2 ) Isabella
Cross 1 Margaret Thomson, MfII7ENIrERS 20 ZHEEMNEFSIBR, FHRERDSHEFESK
WHIBATIZE L 25 20 FERSE8 TAEFKE, I Isabella 1 Margaret ik 1 % R K E £ I IR .

HAN A E, John Thorburn SRiHIRMAEN T KRG —KER R RS, MR SEGELIZXAN A
OO AL X AR SS, AR KA &% 5 F BRI R MM e s fE B 2y, IR S
2 22 [R] SRR % — R A

[USEAEHES

o RGN L & R Z a2 4T, A RIRIIZREEIRTG | Tesco W77 .



Investment Update
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XIRMERAITH #9282 BrBed Springburn A2 E@HA K, T 2022 £ 6 AIF4E, iHkT 2023
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XIWTAET 9 AFh, s ik, 2 70 &5~k T T, AT ke Zat&l), %X
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ng homes Customer Service Excellence Review
ng homes & J' JIx 55 58 i 2%

B B RSy (CSE) PR T4 11 A5, &ATH 3 FHMEARIE 2024 4 12 1

B2, {Fy CSE PRV IEFER)— &7, HNH LT A,
FERAERASFR AR, FAFREBRATVENH SGS CikEM 9 H 30 Hilg A H 2t CSE Fri.

HEMNGE, B ESMIERE. T30 ER, UEARERATGETSAE . A5 ERA1M
‘PG, BANEEEZR 5 —A CSE WIENM, T 248%5 1 Centre for Assessment Ltd (
UKAS AF],

BRATIEC AT T — L H TG 5, FEFRE T 2022 F4ERE—H &0 H AR AR, ZHEE%T 12
HitAT

SR E R, P SO IR R TR M IS 5k, TR S R SEHAME AL
B WA TR & R A E R AR 1, AR

PATRAE A W A 58 BUR LR ANE 45 R ——HATERAE T —> North News Fri it BHf .
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S P RS AR SE A EIATT, R AFHE PR, R SR, ATRIBKLN A SO i
RRERBE B L. SRR PR 2 B ARG A S LSRN DL O 0 A ISR TR . % T AR
Tl 51 P 25 R VAR B % R 6% FE R, A5 BIEAE RBPE L 28
N DR

2022 FEREFHREWCT KA

MR E DL RATIRAT 2022 4ERAERE bt 555 .

G R ARt i PR T X S AR R SR, SR T AR X — AR R BRI T AR AT S L SR &R
AR R T IRATE B SR R DL, DA A E P KR L. B R (Scottish
Social Housing Charter) #l5E/, 1Z%E=ME 1 HTA E 5 10 AR $EA0IR 551 N 5% 77 SEEL R ARk
R o ST CLLEFRATT A X3t L3R B 8008 s AR 4l 5 U B A : www.nghomes.net/landlord-report/ %
B IRAIREEIA: 0141 560 6000.

RBAAEACAS DB B AL X B —3B 2 AATTAT DAZE R B A !

ng homes IEEFIRBMAMALER R AL, HHEHEL FFEZEL...

ng homes ZUEHAE XL e, NAURHEF L 7,000 44807 Al EFRAUE SRR SS . K
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IR,

WREAMBIFAE TRA BN SHNEZER, BREBR TG EMWRS SW Tony Sweeney
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Help this Winter - know what you are entitled to

HERXANER - MIERERFREUT A

Warm Home Discount

S 2022/23 42, #A7LUEEZEEBUF K Warm Home Discount iH%I3k75 150 Je85 1 B 283740
X B B — R ME T . o SRS R N R (R B A S SRR SR R g, SR A] USRS IR S SR P

1. BERREBRMNE U THEZE R,

TR WA AT B, B 5 AT e eSO 3R, IR & T

H 2 7 L3S Warm Home Discount 1%l 4% -

i #3518 Guarantee Credit element Pension Credit- ##x 4 “core group”

T IS IUNARAG, BTG BeIR AL B R I T RIFRAE - ##%A “broader group”

W] H G

& HE Warm Home Discount Scheme HUk TSR IR TS . XA 1HRIT 2022

411 A 14 HIFA.

FFE MR BENZSE 2022 4F 11 A3 2023 £ 1 H 2\ s —3HMs, &G =IrrE e,

REZHFFEFAM KN AR A BRRES VAR R EAE 2023 F 2 H 28 HZ RS

SR LA VRIS B

WSR-S A, IR LN RS R 2023 4F 3 H 31 HZ B T4 (R 2,

1. %53 Pension Credit ) Guarantee Credit Z %

WIRTE 2022 £ 8 H 21 Hil & LA F A &5, ufh B =24r40:

® IEIRRIRME N R 2 1R B —

® R (EURFEE) M4 FIEK s

o mEUEMFEIRIEAESRS Pension Credit /) Guarantee Credit & (EM#f&EH3%%E T Savings
Credit)

2 B IR

W% 313 Pension Credit ) Guarantee Credit element, #R] DL B 322 1) 45 1 B 27 AR 97 7 B i

PLR T 26 AR 2008 H

® IEMREIRML R A Z TR B —¥B o

o mEUMEIHEE IFAE 3RS means-tested benefit B¢ tax credit

® IR (ERFEE) & FAElks

SRR seE YT UOERTGTH1. RESEMMEREIR, THRERLE A &MU fig—
R I LERF & 2. SRR R n] AR AL 3= A TR

A REMEK

WER SRR, IE T LLIRTS “Cold Weather Payment” .
WIRACTE T T X (AR, 78 2022 4£ 11 H 1 H M12023 4£ 3 A 31 H Afnel R iEs: 7
REBRKET & 7 RIEHIWE] 25 ks



Social Tariffs -Staying connected for less
Social Tariffs - LLFE /b ) A G709 25 BE 2R
FLIR X K2 BRI B —— D& By H AR S T S B &4 A5 B B AR 10 75

Social Tariffs R2FFAMIKREATE T S, EHTEZEEEF K, #la Universal Credit Al
Pension Credit (Guarantee Credit) .

4 42 Social Tariffs?

Social Tariffs £ AEKRANE P IRILEFRIT LR . EA LB LLbRE T W R P e — 4, R HAZ M
& bk aIR H 2% R

WA B4 k13 Social Tariffs?

fEfiT#25% “means-tested” benefit [\, 1 Universal Credit. Pension Credit ot Employment
& Support Allowance, #3H FJREFT & B, —LeftRipgi 5535 F it Social Tariffs, X5 GE
UL “means-tested” KI4EF], #lU1 Persnal Independence Payment(PIP). & 54 (A i #% s¢

A EAEHLE Social Tariffs?
EAE R IIER: . Social Tariffs f— 32 B UAb 2 At A1 7 FH 458 1 8 2 e A .
B[ REFRE A Social Tariffs (ITEHAS S .  Hi0AT, X ELIE 5 2252 B #% ik FIER H 2% FH s i

54 HEAHE 2

AR A T T TR TR B ABATTY Social Tariffs.  EAITAS BILEE L MG b ESEEeE LR,

B EE T I e R SRR B R UL B Social Tariffs. AT HEFEIFEE BB - R
PRALR IEAE S X L T REfRT 8. 5 104E, 352 “means-tested” A KN D20 BHIHIZARS N o

T EIATHE 2 A RE#4 A Social Tariffs 19?2 difg & MBI & [ 2411 Social Tariffs, KZ %
PR A G bR AT AT T 2 b 2R

AT F Ak 2% Social Tariffs—RiZEAIr?

RSO I T S B, BRI S B i R TR B 2T T e . iR EREIT 12 E
WER, WEARERIMENE RIS SCRF . WA ARATTR] CLER SEOR L 35 B ——fh AT T r] B 2 I8 2 HE SRS
AR RIS 45 S AR 18] 35 B £ B 1 S D 4B A2 19 52 5 B0 A s R . S R0 5 B
MR ISR, ERHE T OB 0T b = ZORFFRBA . fEnT LLIZ )3 B8 00 B2 (L7 HF 5% 108 i

T T EAA R By 2

WAEREST | — AT GRS B SR = a R AN L &1k

B RO A RERE RS R FEMEN. IS ENTER. BrHE, 5K
AR, 35 BhIEAE IE R B BT ) T IE B () 3 i SRAS IE MR SRR S . IR EZER, 1HEH 0141 276
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Low Income Winter Heating Assistance changes name to Winter Heating Payment

RN LR R 2 AL FHER AT

M 2023 4 2 AJFEE, —T#HE Winter Heating Payment (LLET#7 5 Low Income Winter Heating
Assistance) ¥R %K Cold Weather Payment.

WIRE H Al %k DWP 3543 Cold Winter Payment 3 HLI& & LA oA, EHA B IR
Winter Heating Payment.

Winter Heating Payment #8F AR 155 XU 20 RARANA AT K. XK NFF & 25 AT IR
NAEF] ) NSRAEER A3 8, AT BRI e X — rt, T EIBAT ST A FIR I T . BT 756 26 AF
FEENG B B3R5 50 BRI RIUES, F T34 H R A . #24% Winter Heating Payment
A= fE H AT DWP SIS 22 4k 2 ORI = 3R A3 AT o] oA AR R (19 32 AT 5 DWP 387531 Winter Fuel
Payment.

Winter Fuel Payments

WIERIESE 1956 4F 9 H 25 Helizaitil, &nlLiskfs 200 & 600 Je8s (1) kb3 B S AT HUg 9% .
XHHFR N “Winter Fuel Payments” (WFP) . KA HME%aHE “Pensioner Cost of Living
Payment” . X7F 150 #4:%) 300 sifi A, B HSTE 2022/23 AFREREFHIINEH . XK
T e A ) BBSCHR S0 R AT A A 2R 35 2 AT R 78 o o SR A AU (] 2K 73 22 & e At A 2 OR R AR R COAS
f1FE Adult Disability Payment, Housing Benefit, Council Tax Reduction, Child Benefit &%
Universal Credit) , &i@Ew < EHs315 WFP. R EFF &4, (BEA B335, WG ERH
BRI FE5K. RZHEAFOEE 11 A 12 A ZEHI A ——RENZa7E 2023 4 1 H 13 HZ ik
PRI W SRR A R BTk, 5% 0800 731 0160 Bt % Winter Fuel Payment Centre.



Winter Fire Safety
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Keep the water running smoothly

PRIFIK IR
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Supporting our tenants and customers with dampness, mould and condensation
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Are you prepared for winter? Do you know where to find your STOP VALVE in your
home?
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Loneliness at Christmas
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Glasgow City Council Bulky Waste Update
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What will you be buying online this Christmas?
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Scams of Christmas Past - what to watch out for
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Protecting against flu
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Local Elected Members & RiE{FE

REEES<IRA Anne McLaughlin MP Contact the Member at their constituency address:
Springburn Old Library & Museum 179 Ayr Street G21 4BW Phone: 0207 219 6484 Email:
anne.mclaughlin.mp@parliament.uk

2 E 4R Bob Doris MSP Contact the Member at their constituency address: Maryhill
Burgh Halls, 10-24 Gairbraid Avenue Glasgow G20 8YE Phone: 0141 946 7700 Email:
bob.doris.msp@parliament.scot

BT RA

Local Councillors Ward Canal (16)

Councillor Allan Gow

allan.gow@glasgow.gov.uk

0141 287 4238

Party: Scottish National Party

Councillor Fiona Higgins
fiona.higgins@glasgow.gov.uk
0141 287 7041

Party: Scottish Labour Party

Lord Provost Jacqueline McLaren
jacqueline.mclaren@glasgow.gov.uk
0141 287 0223

Party: Scottish National Party

Councillor Robert Mooney
robert.mooney@glasgow.gov.uk
0141 287 3934

Party: Scottish Labour Party

Ward (17)Springburn/Robroyston
Councillor Graham Campbell
graham.campbell@glasgow.gov.uk
0141 287 4875

Party: Scottish National Party

Councillor Christina Cannon
christina.cannon@glasgow.gov.uk
0141 287 4791

Party: Scottish National Party

Councillor Audrey Dempsey
audrey.dempsey@glasgow.gov.uk
0141 287 5615

Party: Scottish Labour Party

Councillor Thomas Rannachan
thomas.rannachan@glasgow.gov.uk
0141 287 3779

Party: Scottish Labour Party
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Have you used the ng homes app?
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ng2 Adverse weather plan - Winter 2022/23
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Kemp Street

Carron Crescent

Gourlay Street

Hawthorn Street

Barloch Street

R

Hillkirk Street / Hillkirk Place
771-779 Springburn Road
101 -131 Campsie Street

JifE 55 Hb [X

Ned Donaldson House
Saracen House

252 Saracen Street

264 Saracen Street

(Pollock Credit Union Office)
ng2 offices

Ron Davey Centre

ng homes Xk fibERFH 195 Fernbank Street
Reidhouse Street
Carron Place

Carron Crescent
Broomfield Place
Walnut Crescent
Crowhill Street x 2
Chestnut Street
Claddens Street
Claddens Quadrant
Balmore Square
Hamiltonhill Road
Lenzie Terrace

178 Balgrayhill Road



198 Balgrayhill Road

151 Balgrayhill Road
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Free bus passes for under-22s
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Time’s up on your old stamps
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TREFIR RIS TR IEAE R AN . RAHE Twitter. Instagram Al Facebook [+

Twitter - @ng_homes, &7 IEH P EIE RILATRS HEAREE, @ngha_community, #&#
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Facebook - @nghacommunity 7Eix B R DUAREIE & AL DO E . R MEAE .
Instagram - @ng homes, #&n] LATEIX B3R 2R BB A P2 (18 .
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More Services” bR ALie A MG SR EFERE . TOIR L AU RN T R A A2 TR e 122 3
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Mik: www.nghomes.net
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Springburn Office

Ned Donaldson House, 50 Reidhouse Street, Springburn, Glasgow
G21 4LS

if: 0141 560 6000

Possilpark Office

Saracen House, 139 Saracen Street, Possilpark, Glasgow
G22 5AZ

i%: 0141 336 1300



